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Abstract

The study aimed to identify the benefits and challenges of working remotely
in the insurance sector, and the researcher used the descriptive and analytical
approach to deal with the study variables, and the study population consisted of
(3069) male and female employees. A random sample of (307) male and
female employees working in the insurance sector was chosen. Questionnaire
as a study tool, and in light of this, data were collected and analyzed using the
statistical analysis program (SPSS). The study found a set of results, most
notably: that the benefits and challenges of working remotely in the insurance
sector came to a large degree of approval, and the existence of statistically
significant differences between the rates of the respondents of the study about
the benefits and challenges of working remotely due to demographic variables.
Designing a site for remote work on the Internet supervised by one of the
relevant authorities. The site presents the concepts of remote work and the

benefits generated for institutions and for society, the capabilities required by

this method, and the successful experiences of this method in other societies.
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