www.businesslife.ne

QIIB named Best
Islamic Bank in

Appointment of Pierre
Pharaon as Managing
Director of LIBANO-SUISSE

Adnan A. Yousif receives
Future Masters for
Education

HINI

August 2019

Innovation

Leaders

Recognized business leaders create a
positive impact in their communities
and companies

606"0

l 08
0 ﬂ”‘l




e ilo¥) ao ETY-LS) (NPT e ‘_,,...im ;l.f.g,,

Ulels ol gl y LSl Gasd 55 Ll
deluall 355y A ol 35005 5,80 Clee
s 2l syl I dilz)  cpeadlly 5l
Slelaal sae & 4188l a3y day Y1 il Y
A%l 5 4 PIA (e ANKEY) 028 Aalladd S jike
Sl sheall adlas fpaniay Ly a1 g SV Ly
il 3 ALS g dns Y Cilgall A o IV Aalaiy) 4
Wl Gaws dle dyigas £ gunsall 108 Qlasy Ldll
dens b Ol el Ol psa jed A oY)
£ 3 pall 13gs A83all ) Cilisns gall arand U s
B Go plea hd e ) S G e
Sl a1 55 gAY £ Ol 5 aSe MUY die dasd ik
A A Uil g sel) Ol s e il gall
Al 23kl Ly g ySIY) Jay 0 g gl s
At g FSIVI e ghaiall (i pad 50 ) iU AL

Al 8l sl Y

FSA 8L Y1 e OIS 48 Gl Cilial
Oe LIRS 23 Sl el olal 5 gdadll e
aiSly Cylal gall 2y 3 i (S lae ALl
Al e EY J8 Cledanll 1 gl
sl Gt IS ed el e o Lede dl
Oe AVl el g el Gal Loy da V) adg
S8 e 4 Jhu g 3 Sl el
g2 (xalih gea colelaiall g Cyile pall 45 3308
O e dali (il gll LB} 85 5505 Uil
sl el gy il Bl (e Silall (il gall Ay 5
Ay g el Calallaall sda e Y ol
Ga Akl GS 5 soaeill g lad cllalaial gl e
puadll 138 agaias cpaalil) IS HaL 5 WY Alasy)
G I o pily gl et aS
ol eVl e L) Aleill ety 31
JSy i) S g le JS0 sl aaiaall
oA G A i) LAl ke Cadddl als
phis A gadidl) LS all Sl g das g Uail) L]
s Y il

gl e aslil alad daall o) a3k
Ladl DeY) Jiluy S e 4550l Aaty)
G Slasleally @laall aang iy Ayl

Sl ) Ak N b 5 ¢ gam ga (5 pad

e e panlly Alle Lge bl sl

G okl el op Rl s, WS

Cilpadile g o glial ¢ galll ol Al Goh Glies

C.i'l)dl sdgd Glaaliiall Cids Ledaa damin e

pe g e JLAN] Aaim g A8y lea e caanall ol

il il gl 8 Ll y LS Akl Capeas

s

gl e s gl () el DA g 4dli 4de
padll oty ol sal o Cafly L a2 AY
B Al 2gr 5S¢ B s gy 3
s ade eadl M ead) e QLY s L
b Cillia al g 5 4ia o sllaall 3 Ll (e
ARy ) glaall g o G Sliaa

Ayl B el e ad g 4l bl
el Al Al e el S il oY)
B Aen s Jsn inaa o jend anig 8l 128
Oidal gall aadl) e AilSa) pde o guady slasY)
Al V) e aaall N Ales 5o )l L
SRl Gl dyg il e Jpmall Ciags caudl
Aol oS claalic 2ae (38a5 JE 13
il Al 5 AV bl gall g damaall 55 I
O sie & ;i:\...aﬂ iRl COS daad ¢ sl
@Y e Ad sl A8S 48 Joa daglie
e AU aEe Yl Ladl) 13 opualill S L2
&ijdsymimmkﬂgaua}'b;tﬁuu;,
& Cosalal) glad il Clelad (5 iy e S e
Caldl) IS a1 a1 eyl ale OS5 (o W)
dnia pday B Gl Sl pals S5
JIsa¥l o Aasyl jeay ST ikl gall sadl)
Allie) e Leia ol gl i e Yo aalld
e “ad panSade (3 yall L Alaall e e o
Abaall /a8 sall iniall 58l jueida

Jbse padll mis g gpage ol dagyl i
inJj «_13 L_)MU'I a_)b! LJ" aJ.JL;.a l_iLml.z.u
Balall Cuai Cus (el g B ladlly Acliall
LS yall el 1Y) el Ll clades 00a (4)
Bl e 5 pslall 2010 4l 23 A8 ) Leidlaad
Ll Agall 5 jladlly dcliall 551 5y A cpualil
rob b o il U e 46yl

LS yall ol IV paalil) oLl y:mdds |
d)‘iiﬁ_}j\)&iﬂ&at’s\ gﬁjé\rﬂl%ﬁ_‘._}}'l
l‘rdjr)“ _‘}_ML'J! ;.3:1:13 Al @Judyﬁwi ?:)'.ﬁ.ﬂ
& Ge (15%) Ansis Lapaald 7 )5 (g Apgiiall
(o (3) salall ASaY L 4 A8yl ol saadl) Lol
Caladdail) o

o3 (e (1) 381 ASal Gulat el )
A4S jall ol s La ity cpalil) il 5l ¢ Bolall
&miiﬁ}dL%JJJA:\ﬁL&AL—Q‘gﬁJ}‘J
A

";_‘a‘)}bnj&}u':‘yo“ ﬁh‘;u]:mult-uja.‘lYJ
\;LQAEILH&JSMA&F%“QIJJJN‘L}QJ

Ldsa Uly cpalall ¢S ja1 o 0 alasy) jaial
il o gl ) i) gl
il s e AV Andall e siidl
Aty SN il sall e dae e Jsiias asasl

1)) i3 23/7/2019 G sl L) o o)

S L Gt
“Al sga Yl g

Asspe
LAk

Ot Oaaldl) S 38 o Y0 ol a Ly
gl 4358 g3 daaall ) 4l cad L
iS5 dilas (5a A g yISIVI 28l gall (s 0o 4l
Lasa Y g nalall il ) s 3 alasdl cilalgay)
sla)l Cus o MDD el 3 JEd) o sie
Aas¥ ol S 3l aledls B Y (il gall
s SN Tl iy eldll S 81 s Y
pradll A (pihl gall ria Cllad lae Al as
Aaa) il Ld 28 e 159% 4
450 lillae 5 55l A A S LSl
RS ga s Jalad aae il Aiselil) 1) A
138 Jsbis (oall e 3l Ol sie (A L 51l 5 alas)
dpaall il das gni et o3 5 gulenl Calell
g a3V )l dgadl Tro s Al s A
A mia 90 Ailla A LY Uy £ g gall
A5 el S g gsall 5 Sy il 852 ) 5l auadll
28 e (Sall Aleall o2 Bl i o e S e
Gy 5 g

Al Ldlawiad (e a2 il e g ooladl calial
ial) clllatall Ty a9 5CY1 L ) o) ey
M ess of u Y Ll cLine canaliss 1 4l
Wy daljoa pab ale JS8 sl Gl
e Ol e e e Al ol aladl fauall

58 G g ok (e S O (e <SS 0
u!ﬁ ‘l.-.-.u.}q Jl ‘_m ‘Egi slad uyl.dl g 4l
=l o ads 3all s L) 8 S caad)
sl e endl el () i)
Ot lpaas dlladl oda (1 g e by (@l 4t
Clillia (o) S5y i oy oAl Gl gall o W
Ol S AiL) Al Al YA 44 s
0o 15% 8)l8e aiad Loa gay 4l (8 5 (53l
5 (gl alSal Con g adld ¢l L dai
o stlaall gall4iisy g 228 O (Bl Gl ) e
lag) 4Blinin) Cafy Le SalEl el 8, Lgse
Agall Cholie] area A atiall 5aY1 g8 5 (3l
g La A gall axdy G301 5 plieY) Caalia o G
Ani Al gall o g5 Y 5 colie Y 138 b 3a aalis 4l
(gine sl o cudy e

BUSINESS LIFE AUGUST 2019 * 43



COVER INTERVIEW I

Innovation Leaders

Recognized business leaders create a positive impact in their communities

and companies

n a 45-minute sit-down interview,
BUSINESS LIFE reporter had the
pleasure to discuss a multitude of
topics with one of the foremost
leaders in experience and content
strategy for the insurance industry.
Below is Rashid El-Habbab exclusive
interview in full.
Jordan’s modern insurance sector
arose from the need to provide cover
for the flow of trade through the port of
Agaba, which rapidly increased.
The market grew rapidly, supported
by the Federation of Jordanian Insur-
ance Companies, which played an
important role in increasing technical
competence and introducing the prin-
ciples of good governance to the sector.
The sector is saturated, with 24
insurers and 23 agencies and branches
competing for a relatively modest ag-
eregated premium of |D 600 ml.
The insurance industry has been
undertaken in Jordan’s financial ser-
vices sector, which already benefits
from stable, well-capitalized and prof-
itable lenders, and rapid growth and
diversification in financial services.
Jordan has showcased its ability
to remain resilient, maintain internal
cohesion, and reinvent itself in the
face of adversity. The combination of
the global financial crisis of 2009, Arab
spring regional turbulence, energy
crisis, closure of trade routes resulting
in de facto economic siege (Exports
to Irag amounted to 20% of Jordan’s
total exports), a decline in remittances,
security costs, and increasing food and
oil prices has put a significant stain on
Jordan’s economic and fiscal drive.
Rashid Jawdat Rashid El-Habbab is
(General Manager at Arabia Insurance
Co.-Jordan.
El-Habbab began his career three
decades ago. That makes him a rarity
on two fronts: a CEO who started as
entry-level employee but he's also
omething else: a G.M. pulling off the
emarkable evolution of a company in
relatively staid, stable industry. Along
e way, Rashid El-Habbab realized how
importantitisnot only to be accessible

Interview: Rashid Jawdat El-Habbab, General Manager at Arabia Insurance Company A

Jordan
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Insurance Company — Jordan

but also to motivate employees by making
them feel connected to Arabia Insurance.
He’s at the wheel of an insurer that’s grow-
ing steadily amidst tough competition.

Experience:
Over 35 years of experience in several insur-
ance companies in different markets

Education

Rashid El-Habbab received his undergradu-
ate degree from American University of Bei-
rutand an Insurance and Risk Management
master degree from the Delaware University
in USA. He also has a CIP degree from the
CII and MIRM from the Institute of Risk
Management in UK.

Arabia is pursuing its steady growth
and success by witnessing a profitable 2018
and a start to a promising 2019. Arabia’s
management is putting the right efforts in
the right places to foster profitable growth
and success.

Arabia’s aim for the coming years is to
focus on optimizing its operations to meet
its clients’ evolving needs, to create value

Hard work and dedication: Rashid Jawdat EL-Habbab, General Manager at Arabia

to its shareholders, and to persevere as a
significant local player. _

Arabia Insurance draws its strength
from long years of experience in the Arab
and Middle Eastern Insurance Community.
It accompanied the progress and develop-
ment of Jordan, and continues to play a
key role.

Arabia Insurance has drawn its objec-
tives by delivering the adequate coverage,
proper and prompt claims handling, prod-
uct development and the latest technical
updating. The core of its success lies in
understanding individual needs and main-
taining a close relationship with customers.

BL: What are the updates on the recent develop-
ments at Arabia insurance?
RASHID EL-HABBAB: Arabia insurance - Jordan
has always been a leading company with a
good reputation in the Jordanian market
and the company is working professionally
by offering distinguished insurance services
toits clients.

For the recent developments, I have
joined the company four years ago and im-

plemented an organizational restructuring
process where we have introduced many
changes. We managed to recruit profes-
sional candidates to enhance our work force
and have focused on diversifying our mar-
keting channels with a focus on profitable
lines. We have introduced a new technical
underwriting and claims management poli-
ciesand procedures as well and implement
a most advanced LT system that covers all
our operations which led to high demand
on our products and services.

The reputation of the company is being
promoted properly in the marketand Arabia
Insurance is having a good image among
Jordanians.

BL: How far the name ‘Arabia Insurance’ attracts
customers?

RASHID EL-HABBAB: Arabia Insurance (AIC])
Companyisa Jordanian public shareholding
company, listed on Amman Stock Exchange
since December 2003. Arabia Insurance
operates within the insurance sector focus-
ing on multi-line insurance. AIC] is based
in Amman, Jordan and was established in
March 1975. Our long presence in the mar-
ket, our good reputation and good insurance
services are well known to everyone and
enables us to play an active role in serving
the needs of the different sectors. In addi-
tion, we have strengthened our business
relationship with the most prominent rein-
surance companiesand brokers all over the
world. Our shareholders include reputable
names in the trade and industry market.
Therefore, all of these have played a role to
promote our name and added value to our
sound image in the market.

BL: What are the plans and strategies for the rest
of the year? How optimistic are you regarding the
political arena in the Arab region? How far does it
impact your business?

RASHID EL-HABBAB: We are a company work-
ing on solid grounds and we have our client-
base, budgets and plans. We do a three-year
plan. So, we always think ahead and plan
for the future.

During the past few years, there were
various changes in the political and eco-
nomic situation in the whole region. Defi-
nitely, as a player in the local insurance
market, we were affected by those circum-
stances. However, we managed to keep a
steady growth in our markets share, diver-
sify our portfolio, introduce new products
and services, and at the same time maintain
a good growth of profitability in almost all
lines of business.

BL: Motor insurance is incurring losses for most
insurance companies, how is it with Arabia Insur-
ance and how is it with the remaining Jordanian
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insurance companies?

RASHID EL-HABBAB: We have an agony in
the local insurance market because of the
motor insurance restricted tariff, especially
the compulsory or the liability part of it.
Despite this, we are maintaining a marginal
profit in our motor results. Thisis attributed
to our strict underwriting policy and the
good control on the claims.

As a board member of the Jordan In-
surance Federation we are leading endless
efforts with all the concerned authorities
including the regulatory bodies to reach a
fair formula that can enable the insurance
companies to stop the drain of losses while
providing adequate level of services to the
insured public.

We are optimistic about the forthcom-
ing expected shift under the umbrella of a
new regulator, namely, the Central Bank of
Jordan especially after our recent meetings
with the Governor of the Central Bank and
his team. We are trying to reach common
understandings on problem thatare reflect-
ing negatively on the market performance,
especially those relates to motor insurance
which represents about 40% of the insur
ance portfolio of the market.

BL: What are the latest news at Jordan Insurance
Federation?

RASHID EL-HABBAB: The board of Jordan
Insurance Federation was re-elected 3
months ago and is playing an active role
in addressing all the needs of the insurance
companies. New technical committees
have been formed for each class of business.
Also, the Federation is playing a very impor-
tantrole in creating awareness among the
public, conducting training to employees,
and ensuring health environment between
its members.

BL: Isn't it too much to have 24 insurance compa-
nies in Jordan?

RASHID EL-HABBAB: It is definitely a big
number of players that exceeds the market
needs and I do not think this is a healthy
situation. I believe the Jordan Central
bank will address this issue and there will
be serious measures to study, regulate and
mplement instructions such as capital
adequacy, solvency margins, technical
Ieserves, implementation of international
financial standards and market practices
related to governance. This will promote
mergers and acquisitions. I think twelve
Insurance companies is more than enough
tooffer good insurance service to the public
and at the same time have a solid financial
grounds and strong solvency capabilities.

BL: What about risk management and how do you
apply it to Arabia Insurance?

Changing the leadership landscape: Rashid Jawdat El-Habbab, General Manager

at Arabia Insurance Company — Jordan

RASHID EL-HABBAB: Risk management and
governance are notan option in the current
business world. It has to be implemented
according to strict international standards
and should be adopted and enforced by all
insurance companies starting from the

board of directors, the management and all
levels at the company. At Arabia Insurance,
we are paying a lot of attention to imple

ment risk management standards. And we
have recently formed a special dept. to look
after this area and recruited an experienced
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specialist for this mission.

BL: Is Jordan's Central Bank going to impose new
regulations regarding mergers and acquisitions?
RASHID EL-HABBAB: Most probably the an-
sweris yes. Part of the mission of the Central
Bank will be to make sure that all insurance
companies are abiding by the regulations
and working on solid basis and therefore
will promote and assist insurance compa-
nies that wish to merge and will give them
incentive to achieve their goal.

BL: What are the main threats facing the Jordanian
insurance companies?

RASHID EL-HABBAB: We are in a world that
is changing rapidly each hour and have to
differentiate between threats coming from
within such as operational threats and those
coming from outside such as political and
market threats. The change in technology
and information systems, definitely, has
its advantages but at the same time it has
its disadvantages. All sectors including in-
surance should be prepared to implement
measures and take precautions to deal with
those threats by having up-to-date technol-
ogy that covers systems, hardware, software,
e-commerce, and social media. At the same
time, we have to be prepared for any threat
that is coming out of this implementation
including cyber security, hacking, and
financial crimes. Another important area
is to make sure that it abides by regulatory
laws policies which is becoming stricter and
contains emphasis on risk management and
corporate governance.

BL: In view of the big demand on health products
in the market, what are the recent challenged that
are facing the insurance companies?

RASHID EL-HABBAB: There is an increasing
demand on medical insurance in the market
and the government is encouraging the
shift to the private sector to ease the high
pressure on the services of the public sector.
However, due to continuous increasing cost
of medication services on one hand and the
high price competition in the insurance
market to attract clients, the profit margin
isdeteriorating year after year. Medical body
unions are also pressing to get more benefits
to their members and this is imposing an
additional burden on the insurers.

BL: What are the present challenges and what are
your anticipations for 2020?
RASHID EL-HABBAB: The insurance sector
is part of the economy in a region that is
witnessing major political and economic
challenges.

As I said, we are optimistic and will
always look forward to continue growth
and achieve our goals. For 2019, we are

Insurance Company — Jordan

witnessing a slowdown in local economy
growth, new investments, and ability of
people to purchase insurance products,
however, we will keep optimistic and take
all measures to deal with those challenges
to achieve our goals.

BL: What is your opinion on the recent shiftin trade
relations between Iraq and Jordan? What should
insurers do to prepare for tomorrow?

RASHID EL-HABBAB: Iraq is our big neighbor
and historically the economic relationship
between the two countries is vital. The
Jordanian insurance market has benefited
from this but the unstable political situation
on the boarders resulted in a sharp drop in
trade exchange. We hope this problem will
end up soon.

BL: How far is Arabia Insurance active in ecom-
merce? How businesses must adapt to accom-
modate the growing trend?

RASHID EL-HABBAB: Defiantly, e-commerce
is an important distribution channel. It is
growing fast in the world. Now, with the
advancement of online shopping and social
media, insurance companies are deploying
their resources to accommodate for this new
trend and seize this low cost marketing tool
to promote their products and services to

Commitment to excellence: Rashid Jawdat El-Habbab, General Manager at Arabia

attract a wider clientele base.

At Arabia, we have adapted to use
ecommerce as promotional channels for
our products and services and create aware-
ness among people to use those channels
through our website, facebook, LinkedIn
and other social media pages.

BL: Why life insurance is behind in the Arab coun-
tries?

RASHID EL-HABBAB: Most people are aware
about the importance to having life insur-
ance protection. However, Life insurance is
very tied to income and to people’s ability
to buy those products, especially with the
presence of the Social Security Corporation
in Jordan and rekatively low income of most
people. We have developed new life prod-
ucts trying to promote them in the market
with an emphasis on micro products to suit
the income of most people and have created
a dedicated life sales unit to look afterit.

BL: Finally, what do you like to add?

RASHID EL-HABBAB: I would like to thank you
for choosing me as a cover guest in sucha
reputable magazine and wish you the best
of success in promoting awareness and con-
veying a bright message of the development
of the insurance sector in the Arab World.
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